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The Higher Learning Commission (Public Information (FDCR.A.10.070)) requires that institutions make 
available to students and the public accurate information regarding student achievement. Retention, 
completion, and post-graduation data is provided for American InterContinental University System 
(“AIUS”) students organized by System member: 
 

• American InterContinental University (AIU) 
• California Southern University (CalSouthern) 
• Trident University International (Trident) 

 
AIUS programs are not designed to prepare students for particular state-level certification or licensing 
exams, therefore information about state licensure pass rates is not included.  
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RETENTION RATE 
 

American InterContinental University 
The AIU retention rates represent students that were active in the program as of the August 2022 
quarter and were subsequently retained in or graduated from the program as of three quarters later 
(which represents one academic year).  
 
The program level retention rate is the percent of all students who were active (1) in the program as of 
sixteen (16) days after the start of the indicated quarter, and were subsequently retained (2) three 
quarters later at the same point of the quarter. 
 

1. A student is considered to be active if they possess a status of Active, Externship, Probation, 
Leave of Absence (LOA), Standard Period of Non-Enrollment (SPN), or Pending Graduate. 

2. The number of retained students includes those that were active in or have graduated from the 
program. 

 
The overall retention rate for all AIU campuses is 51%. 
 
American InterContinental University, Atlanta, Georgia* 

Program Retention 
Rate 

Certificate in Audio and Sound Recording N/A 
Certificate in Digital Filmmaking N/A 
Associate of Arts in Business Administration 57% 
Associate of Science in Criminal Justice 44% 
Bachelor of Accounting 72% 
Bachelor of Business Administration 59% 
Bachelor of Fine Arts in Fashion Design and Marketing 67% 
Bachelor of Fine Arts in Media Production 57% 
Bachelor of Healthcare Management 57% 
Bachelor of Science in Criminal Justice 61% 
Bachelor of Science in Information Technology 64% 
Master of Business Administration 82% 
Master of Education 60% 
Master of Healthcare Management 80% 
Master of Science in Information Technology N/A 

N/A = fewer than 10 students in cohort 
*This table includes data for students enrolled at the Atlanta campus as well as Georgia residents who are enrolled in fully 
online programs. 
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American InterContinental University, Chandler, Arizona 

Program Retention 
Rate 

Associate of Arts in Business Administration 41% 
Associate of Science in Criminal Justice  48% 
Bachelor of Accounting 54% 
Bachelor of Business Administration 50% 
Bachelor of Healthcare Management 50% 
Bachelor of Science in Criminal Justice 53% 
Bachelor of Science in Information Technology 46% 
Master of Business Administration 80% 
Master of Education 57% 
Master of Healthcare Management 62% 
Master of Science in Information Technology 83% 

 

American InterContinental University, Houston, Texas 

Program Retention 
Rate 

Certificate in Audio and Sound Recording N/A 
Associate of Arts in Business Administration 46% 
Associate of Science in Criminal Justice 30% 
Bachelor of Accounting N/A 
Bachelor of Business Administration 67% 
Bachelor of Healthcare Management N/A 
Bachelor of Science in Criminal Justice 71% 
Bachelor of Science in Information Technology 58% 
Master of Business Administration 84% 
Master of Healthcare Management N/A 
Master of Science in Information Technology 100% 

N/A = fewer than 10 students in cohort 
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California Southern University 
The CalSouthern retention rates represent learners that were active in the program during terms in 
effect as of 9/14/2022 and were subsequently retained in the program as of terms in effect as of 
4/14/2023 or had graduated from the program by 4/14/2023. A learner is considered to be active if they 
were actively attending, on an extension, or on leave of absence. 

Program Retention 
Rate 

Associate of Arts in Liberal Arts N/A 
Bachelor of Applied Sciences N/A 
Bachelor of Arts in Psychology 75% 
Bachelor of Business Administration 70% 
Bachelor of Science in Criminal Justice N/A 
Bachelor of Science in Nursing N/A 
Master of Arts in Psychology with an Emphasis in Marriage and Family Therapy 84% 
Master of Business Administration 58% 
Master of Education N/A 
Master of Science in Law Enforcement & Executive Leadership N/A 
Master of Science in Nursing N/A 
Master of Science in Psychology 88% 
Doctor of Business Administration 80% 
Doctor of Psychology 90% 
Overall Retention Rate 88% 

N/A = fewer than 10 students in cohort 
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Trident University International 
The Trident retention rates represent students that were active in the program during the Summer, 
August, and/or September 2022 sessions and were subsequently retained in the program as of the 
February, March, and/or Spring 2023 sessions or had graduated from the program by 4/14/2023. A 
student is considered to be active if they were actively attending or on leave of absence. 

Program Retention 
Rate 

Associate of Science in Cybersecurity 57% 
Associate of Science in Homeland Security 42% 
Associate of Science in Professional Studies 68% 
Bachelor of Science in Business Administration 69% 
Bachelor of Science in Computer Science 57% 
Bachelor of Science in Health Administration 61% 
Bachelor of Science in Health Sciences 66% 
Bachelor of Science in Homeland Security 62% 
Bachelor of Science in Human Resources Management 64% 
Bachelor of Science in Information Technology Management 64% 
Bachelor of Science in Leadership 78% 
Master of Arts in Education 78% 
Master of Business Administration 81% 
Master of Science in Health Administration 75% 
Master of Science in Health Sciences 82% 
Master of Science in Homeland Security 85% 
Master of Science in Human Resource Management 85% 
Master of Science in Information Technology Management 80% 
Master of Science in Leadership 76% 
Master of Science in Health Administration and Master of Business Administration 
(MSHA/MBA) Dual Degree 76% 
Doctor of Business Administration 73% 
Doctor of Education in Leadership (formerly Educational Leadership) 80% 
Doctor of Education in Leadership - Degree Completion (formerly Educational 
Leadership) 

85% 

Doctor of Health Administration 81% 
Doctor of Philosophy in Business Administration 81% 
Doctor of Philosophy in Educational Leadership 93% 
Doctor of Philosophy in Health Sciences 90% 
Overall Retention Rate 74% 
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COMPLETION RATE 
 

American InterContinental University 
The AIU completion rates represent full-time students that completed the program within 150% of the 
standard program length. The University has identified the standard program length* for its programs, 
which is used as part of external data reporting. However, the actual program length can vary depending 
on the individual circumstances of each student. Many factors can impact time to completion, including 
course loads, academic performance, proficiency and/or transfer credits and breaks. Each cohort 
consists of all initial program entrants who enrolled during the 150% time period preceding the award 
year indicated in the chart below. An award year runs from July 1 to June 30.  Students who transfer 
among programs are counted in the denominator for those programs, but only in the numerator of the 
program from which they graduate. This rate does not include part-time students. 
 
American InterContinental University, Atlanta, Georgia** 

Program 
*Standard 

Program Length  
(in months) 

2022-23 

Certificate in Audio and Sound Recording 8 N/A 
Certificate in Digital Filmmaking 8 N/A 
Associate of Arts in Business Administration 24 21% 
Associate of Science in Criminal Justice 24 12% 
Bachelor of Accounting 48 14% 
Bachelor of Business Administration 48 34% 
Bachelor of Fine Arts in Fashion Design and Marketing 48 N/A 
Bachelor of Fine Arts in Media Production 48 18% 
Bachelor of Healthcare Management 48 16% 
Bachelor of Science in Criminal Justice 48 24% 
Bachelor of Science in Information Technology 48 16% 

N/A = fewer than 10 students in cohort 

 

Program 

1Accelerated 
Program Length 

(in months) 
2022-23 

1Standard  
Program Length  

(in months) 
2022-23 

Master of Business Administration 11 46% 24 61% 
Master of Education 11 55% 24 N/A 
Master of Healthcare Management 11 N/A 24 N/A 
Master of Science in Information 
Technology 

11 N/A 24 N/A 

N/A = fewer than 10 students in cohort 
1Students can complete the program in an accelerated (11 months) or a standard format (24 months).  
**These tables include data for students enrolled at the Atlanta campus as well as Georgia residents who are enrolled in fully 
online programs. 
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American InterContinental University, Chandler, Arizona 

Program 
*Standard 

Program Length 
(in months) 

2022-23 

Associate of Arts in Business Administration 24 14% 
Associate of Science in Criminal Justice 24 15% 
Bachelor of Accounting 48 33% 
Bachelor of Business Administration 48 35% 
Bachelor of Healthcare Management 48 24% 
Bachelor of Science in Criminal Justice 48 24% 
Bachelor of Science in Information Technology 48 19% 

 

Program 

1Accelerated 
Program Length 

(in months) 
2022-23 

1Standard  
Program Length  

(in months) 
2022-23 

Master of Business Administration 11 56% 24 61% 
Master of Education 11 41% 24 36% 
Master of Healthcare Management 11 30% 24 45% 
Master of Science in Information 
Technology 

11 54% 24 40% 

1Students can complete the program in an accelerated (11 months) or a standard format (24 months).  
American InterContinental University, Houston, Texas 

Program 
*Standard 

Program Length 
(in months) 

2022-23 

Audio and Sound Recording Certificate 8 N/A 
Associate of Arts in Business Administration 24 31% 
Associate of Science in Criminal Justice 24 N/A 
Bachelor of Accounting 48 N/A 
Bachelor of Business Administration 48 42% 
Bachelor of Healthcare Management 48 N/A 
Bachelor of Science in Criminal Justice 48 25% 
Bachelor of Science in Information Technology 48 35% 

N/A = fewer than 10 students in cohort 

Program 

1Accelerated 
Program Length 

(in months) 
2022-23 

1Standard  
Program Length  

(in months) 
2022-23 

Master of Business Administration 11 64% 24 83% 
Master of Healthcare Management 11 N/A 24 N/A 
Master of Science in Information 
Technology 

11 N/A 24 N/A 

N/A = fewer than 10 students in cohort 
1Students can complete the program in an accelerated (11 months) or a standard format (24 months).  



 
Student Outcomes Disclosure 

 
 

 

Programs that are no longer accepting new enrollments were excluded from this disclosure. 
Page 8 – as of March 2024  REQ2021813 

California Southern University 
The AIU System acquired the assets of CalSouthern on July 1, 2022. As of that date, CalSouthern learners 
are classified as learners who transferred to AIUS. CalSouthern completion rates will be included in this 
disclosure when the cohorts analyzed include CalSouthern learners who enrolled on or after July 1, 
2022.  

 
Trident University International 
The Trident completion rates represent full-time students that completed the program within 150% of 
the standard program length. The standard program length* listed identifies the number of months 
needed to complete the program based on a traditional academic calendar. However, the actual 
program length can vary depending on the individual circumstances of each student. Many factors can 
impact time to completion, including course loads, academic performance, proficiency and/or transfer 
credits and breaks. Each cohort consists of all initial program entrants who enrolled during the 150% 
time period preceding the award year indicated in the chart below. An award year runs from July 1 to 
June 30. Students who transfer among programs are counted in the denominator for those programs, 
but only in the numerator of the program from which they graduate. Trident does not enroll students in 
a part-time status. 

The AIU System acquired the assets of Trident on March 2, 2020. As of that date, Trident students are 
classified as students who transferred to AIUS. Program completion rates for additional Trident 
programs will be available in future years when the cohorts analyzed include Trident students who 
enrolled on or after March 2, 2020.  

Program 
*Standard 

Program Length 
(in months) 

2022-23 

Associate of Science in Cybersecurity 24 N/A 
Associate of Science in Homeland Security 24 24% 
Associate of Science in Professional Studies 24 68% 

N/A = fewer than 10 students in cohort 

  



 
Student Outcomes Disclosure 

 
 

 

Programs that are no longer accepting new enrollments were excluded from this disclosure. 
Page 9 – as of March 2024  REQ2021813 

POST-GRADUATION STUDENT INFORMATION 
 
Median Earnings 
According to the U.S. Department of Education's (USDE) College Scorecard, AIUS students receiving Title 
IV funds that completed their programs in the following fields of study from July 1, 2014, to June 30, 
2016, had median earnings four years after leaving the institution as indicated in the chart below. AIUS 
students who did not utilize Title IV funds are not included in the data.  
 
These are historical rates for the AIUS prior to the addition of CalSouthern and Trident and should not 
be relied upon by prospective students who enroll in CalSouthern or Trident programs. 
 

Program Median Earnings 
Certificate in Audio and Sound Recording N/A 
Certificate in Digital Filmmaking N/A 
Associate of Arts in Business Administration $33,289 
Associate of Science in Criminal Justice $32,943 
Bachelor of Accounting $44,503 
Bachelor of Business Administration $47,125 
Bachelor of Fine Arts in Fashion Design and Marketing $32,092 
Bachelor of Fine Arts in Media Production $34,634 
Bachelor of Healthcare Management N/A 
Bachelor of Science in Criminal Justice $37,928 
Bachelor of Science in Information Technology $55,591 
Master of Business Administration $52,445 
Master of Education (Adult Education and eLearning; Education Administration) $45,792 
Master of Education (Leadership of PreK-12 Educational Organizations) N/A 
Master of Healthcare Management $55,039 
Master of Science in Information Technology $63,808 

N/A = No data provided by the College Scorecard 

 
The University is not able to verify the accuracy of this information. This information should not be 
relied upon as an accurate indication of what your salary will be upon graduating from the program. 
AIUS cannot guarantee employment, salary, or career advancement. 
 
The College Scorecard’s median earnings are produced at the institutional level by credential level and 4 
digit Classification of Instructional Programs (CIP) Code. The College Scorecard median earning values 
found within this document align to the CIP Code associated to the program for new enrollments. 
College Scorecard median earnings information will include CalSouthern and Trident data in future years 
when the cohort analyzed by the USDE includes these students.   
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Alumni Surveys 
The AIU System has partnered with an external agency, Hanover Research, to send surveys to AIUS 
alumni with the goal of gaining insight into the career paths of these alumni after graduating. This data 
is specific to American InterContinental University (AIU) and Trident University International (Trident). 
California Southern University is planned to begin alumni surveys through AIUS in 2024. 
 
The information below was gathered in each year of 2019-2023 for AIU and 2021-2023 for Trident. 
 
 

American InterContinental University 
 
Response Rates 

Alumni  
Survey Year  

Respondents 
by Cohort 

(Graduation Year) 
 Total # of 

Respondents 

Total 
Response 

Rate 
2019+ 2018: 160 2016: 106 2014: 90 356 4% 
2020+ 2019: 120 2017: 80 2015: 88 288 3% 
2021+ 2020: 79 2018: 65 2016: 47 191 2% 
2022 2021: 24 2019: 17 2017: 22 63 1% 
2023 2022: 37 2020: 29 2018: 19 85 1% 

 
All data is generated from self‐reporting by AIU alumni. Information provided below is based on 
individual feedback provided at the time of the survey and may not be representative of a typical 
student’s experience.  +Alumni who completed these surveys were entered in a drawing for a gift card.  
 
2019  
• 29% indicated getting a new job with a different employer since graduating. 
• 22% indicated getting a promotion or new opportunity with their current employer since graduating.  
• 58% of respondents reported they were in entry-level positions when they started their degree 

programs which decreased to 46% after graduating. 
• The percentage of respondents in managerial, director, or leadership positions have increased since 

they graduated. 
 
2020 
• 33% indicated getting a new job with a different employer since graduating. 
• 25% indicated getting a promotion or new opportunity with their current employer since graduating. 
• 60% of respondents reported they were in entry-level positions when they started their degree 

programs, which decreased to 46% after graduating. 
• The percentage of respondents in managerial, director, or leadership positions have increased since 

they graduated. 
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2021 
• 39% indicated getting a new job with a different employer since graduating.  
• 26% indicated getting a promotion or new opportunity with their current employer since graduating. 
• 48% of respondents reported they were in entry-level positions when they started their degree 

programs, which decreased to 30% after graduating. 
• The percentage of respondents in managerial, director, or leadership positions have increased since 

they graduated. 
 

2022 
• 37% indicated getting a new job with a different employer since graduating. 
• 24% indicated getting a promotion or new opportunity with their current employer since graduating. 
• 37% of respondents reported they were in entry-level positions when they started their degree 

programs which decreased to 24% after graduating. 
• The percentage of respondents in people manager, director, or leadership positions have increased 

since they graduated. 
 

2023 
• 33% indicated getting a new job with a different employer since graduating. 
• 14% indicated getting a promotion or new opportunity with their current employer since graduating. 
• 52% of respondents reported they were in entry-level positions when they started their degree 

programs, which decreased to 36% after graduating. 
• The percentage of respondents in people manager and director positions have increased since they 

graduated. 
 

 
Trident University International 

 
Response Rates 

Alumni 
Survey Year  

Respondents 
by Cohort 

(Graduation Year) 
 Total # of 

Respondents 

Total 
Response 

Rate 
2021 2020: 49 2018: 37 2016: 38 124 2% 
2022 2021: 21 2019: 19  2017: 21 62 1% 
2023 2022: 55 2020: 53  2018: 36 144 2% 

All data is generated from self‐reporting by Trident alumni. Information provided below is based on 
individual feedback provided at the time of the survey and may not be representative of a typical 
student’s experience.  
 
2021 
• 40% indicated getting a new job with a different employer since graduating. 
• 29% indicated getting a promotion or new opportunity with their current employer since graduating. 
• 48% of respondents reported they were in entry-level positions when they started their degree 

programs, which decreased to 26% after graduating.  
• The percentage of respondents in project management or leadership positions have increased since 

they graduated. 
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2022 
• 45% indicated getting a new job with a different employer since graduating. 
• 39% indicated getting a promotion or new opportunity with their current employer since graduating. 
• 20% of respondents reported they were in entry-level positions when they started their degree 

programs, which decreased to 7% after graduating. 
• The percentage of respondents in director or leadership positions have increased since they 

graduated. 
 
2023 
• 33% indicated getting a new job with a different employer since graduating. 
• 30% indicated getting a promotion or new opportunity with their current employer since graduating. 
• The percentage of respondents in director or leadership positions have increased since they 

graduated. 
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